COVID 19 Changes

Date

4/8

4/28/2020
4/3/20

05-13-20

4/3/2020

4-9-20
4/6/2020

4/9/2020
4/9/2020

4/7/2020
4/3/20

5/13/20

City Name

Abilene
Amarillo
Andrews
Anton

Argyle

Arp

Athens

Azle

Bangs
Belton
Benbrook
Big Lake

Big Sandy
Blooming Grove
Boerne
Borger
Brazoria
Bridge City
Bronte
Burnet
Caldwell
Camp Wood
Canton
Cedar Hill
Childress

Cleveland
Coleman
College Station
Colorado City
Comanche
Coppell
Crandall
Crosbyton

Decatur

Deer Park
Devine

Dickinson

Population

County

1250
121885
208,828
11088
1126
4100

970

12811
12,670
1603
22000
23000
3000
1143
821
16,930
13251
3019
7840
999
7900
4101
800
3581
48710
6000

7800
4709
123021
4,146
4335
40000
5006
1747
6800

34,000
4350
19600

Montgomery

Taylor

Andrews
Hockley

Denton

Smith

Henderson
Tarrant/Parker
Brown

Bell

Tarrant
Reagan County
Upshur
Navarro
Kendall
Hutchinson
Brazoria
Orange

Coke

Burnet
Burleson

Real

Van Zandt
Dallas/Ellis
Childress

Liberty, Montgomery & San Jacinto

Coleman
Brazos
Mitchell
Comanche
Dallas/Denton
Kaufman
Croshy

Wise

Harris
Medina

Galveston

Open to the public?
No
No
No
Yes
No
No

No

No
Yes

yes-drive-thru only

Reduced Staff?

No
Yes
Yes
No
No

Yes

Rotaing days

Yes
No
No

Yes - limited to 3 in the lobb No

No

No

No

No

No

No

No

No

No

No

No

Yes-with restricted entry
Yes - with restricted entry
No (Eff. 03/23 at 5pm)
No

No

Yes - Restricted

No

No

Yes, limited hours

Yes - with restricted entry
Yes-by appointment only
No

Yes

No, drive-thru only
No, drive-thru only

Only for building permits

No
No
No
No
Yes
No
No
No
Yes
Yes
No
No
No
No

Yes

Yes
No
Yes
No
No
Yes
No
No

Yes

Yes
Yes

Yes

Work from home?

Available

Where possible

Where possible

Available if high risk or someone in same household is high risk
No

Yes for some staff, others just at home not working

No

Where possible

Where possible

Not yet

Not any more

We are back to work

No

No

No

Where possible

Where possible

No

No

staff only

Some

Alternating days in the office and home
No

We are all back in the office together as of 5/4
Yes

Where possible

Not yet
No
Yes
No
No
Yes
No
No

Only some supervisors

Yes if possible
3 employees

Yes if possible

No
Yes
No
No
No
No

No

No
No
No
No
No
No
No
No

Closed entirely?

by appointment only

No
No
No

by appointment only

No
No
No
No
No
No

No
No
No
No
No
No
No
No
No

No
No
No



COVID 19 Changes

Are you waiving late fees for Are you doing  Are you suspending
Date City Name water utilities? disconnects? HOT?
No
Abilene Yes No
Amarillo
Andrews Yes No No
Anton yes no
Argyle
4/8 Arp
Athens
Azle yes no
4/28/2020 Bangs Yes - for April & May as a lastresort N/A
4/3/20 Belton yes no
05-13-20 Benbrook Separate from City No
Big Lake
Big Sandy
4/3/2020 Blooming Grove No but waiving disconnect fees No
Boerne Yes No Council will consider suspending late fees 4/28
Borger No No
4-9-20 Brazoria No No No
4/6/2020 Bridge City
Bronte Council meets 4/16 No
4/9/2020 Burnet Yes No No
4/9/2020 Caldwell Yes No No
Camp Wood
Canton no no TBD
Cedar Hill
Childress
4/7/2020 Cleveland No
4/3/20 Coleman
College Station
Colorado City
Comanche
5/13/20 Coppell Yes No No
Crandall
Crosbyton No No
Decatur
Deer Park No, case by case No NO
Devine Yes No No

Dickinson n/a n/a No



COVID 19 Changes

Date
04/09/2020
05/13/2020

4/3

4/9

4/2

5/14

4/9
04/17/2020
4/14

4/3
4/9/2020

City Name
East Tawakoni
Eastland
Euless

Fair Oaks Ranch
Flatonia
Floresville
Flower Mound
Friendswood
Gainsville
Galveston
Garden Ridge
Garrett

Georgetown

Gladewater

Goliad

Gonzales

Gordon
Grand Prairie
Granite Shoals

Grapevine

Greenville
Groesbeck
Hallsville
Hearne
Hedwig Village
Hemphill
Hewitt
Hitchcock
Horseshoe Bay
Hudson
Humble

Huntsville

Population

County

883
3900
58,000
9000
1385
7,572
75,000
41,118
16419
50497
4000
800

70000

6441

2000
7600

480
189430
5000
51000

26600
4328
4000
4523
2638
1196

14,253
7000
7200
4890

16,000

41200

Rains

Eastland

Tarrant
Bexar/Comal/Kendall
Fayette

Wilson

Denton
Galveston, Harris
Cooke
Galveston

Comal

Ellis

Williamson

Gregg
Goliad

Gonzales

Palo Pinto
Dallas, Tarrant, Ellis
Burnet

Tarrant

Hunt
Limestone
Harrison
Robertson
Harris
Sabine
McLennan
Galveston
Burnet
Angelina
Harris
Walker

Open to the public?
No
YES
No
No

no

Lobby closed, drive-thru open

No

Closed beginning 3/26/20

Yes

No-table set up in lobby w/for
Reopening 5/18-limited hours

No

No

No

No
No

Yes
Yes-subject to change
No - as of March 23rd
No

With appointment
Yes

No

No

Yes

No

Yes, City Hall only
Yes - limited

No

No

No

Reduced Staff?

No
No
Yes
Yes
no

Yes

Work from home?
No
No
No

Some

no
Limited

Yes-3 areas (library yes - for some

No
No

No

No

No
No

No

Yes

No but it is available

No, but available

Only staff members that are sick or weakend immune system

Yes - alternating days
Yes

Yes

No

No
Where possible

no

Yes

Closed entirely?

No
No
No
No
no
No
No
No
No
Not yet
No

Yes

No

No

No
No

No

No, subject to change

Yes - we have put ¢ No only Assistant City Manager - we lack money for the software tc No

Yes

Yes
No
No
Yes
Yes
No
Yes
Yes
No
No
No

Lobby closed, drive-thru open No

Yes

Both
No
No

Yes

2 shifts - alternating days

No
Yes
No
No

Yes

alternating days for some

No

No
No
No
No
No
No
No
No
No
No
No

We closed and sent staff home to work from our Main Street, Libra No



COVID 19 Changes

Date
04/09/2020
05/13/2020

4/3

4/9

4/2

5/14

4/9
04/17/2020
4/14

4/3
4/9/2020

City Name
East Tawakoni
Eastland
Euless

Fair Oaks Ranch
Flatonia
Floresville
Flower Mound
Friendswood
Gainsville
Galveston
Garden Ridge
Garrett

Georgetown

Gladewater

Goliad

Gonzales

Gordon
Grand Prairie
Granite Shoals

Grapevine

Greenville
Groesbeck
Hallsville
Hearne
Hedwig Village
Hemphill
Hewitt
Hitchcock
Horseshoe Bay
Hudson
Humble

Huntsville

Are you waiving late fees for Are you doing  Are you suspending
water utilities? disconnects? HOT?
No
Yes No
Yes No N/A
no no no
Yes No N/A

For now we are still assessing late
fees and possibly waiving them
on a “case by case” basis if
customers contact us. On the
14th as part of the COVID-19
presentation, CMO will be
recommending to waive late fees
for all customers until the end of
May (and Council can extend date

at their discretion). No
Yes No
Yes No
Yes No

No (60 days)

yes no

No - but there's not much to collect.

No

yes, by Ord.



COVID 19 Changes

Date City Name Population County Open to the public? Reduced Staff? Work from home? Closed entirely?

05/13/2020 Jacksboro 4511 Jack Yes No No No
Jonestown 2100 Travis No No Yes, when possible No
Joshua 7000 Johnson No, closing on March 24th yes yes, if possible No
Jourdanton 3871 Atascosa No No No No
Keene 6106 Johnson No No No No
Kennedale 8000 Tarrant Yes Yes Yes No
4/15/2020 Kerrville 22000 Kerr No No No No
Kilgore 15000 Gregg/Rusk yes- with limit to 3 in the lobb Yes Where possible No

La Feria 8000 Cameron yes No Where possible not yet
5/13/2020 La Grange 4600 Fayette No-public access to drive thru, No Yes for some No

04/23/20 La Porte 35371 Harris Just permitting Yes Yes Some (rec center, senior center)
Lake Worth 4710 Tarrant No No No No
Lakeside 2060 Tarrant No No Not yet No
05/13/2020% Lakeway 14000 Travis No No Some/limited Yes
Lakewood Village 890 Denton No No Where possible No
LaVilla 1980 Hidalgo No No No No
Lavon 3500 Collin No No No No
Levelland 13582 Hockley No No Yes No
Liberty 9754 Liberty No Rotating Weeks  No No
Liberty Hill 1000 Williamson No No No No
Lindale 5200 Smith Yes yes No No
Lindsay 1019 Cooke No No Preparing for it No
Live Oak 1400 Bexar No No No No
Liverpool 500 Brazoria Yes No No No
Lometa 800 Lampasas No No No No
Lone Star 1500 Morris No No No No
Longview 85000 Gregg Yes No No No
Lufkin 36,333 Angelina No Yes Where possible No
Luling 5800 Caldwell No No No No
Magnolia 2200 Montgomery No No No No
5/13/2020 Manvel 10000 Brazoria No Yes Yes No
Martin 5698 Martin No No No No
McCamey 1887 Uipton No No No No
5/13/20 Melissa 15000 Collin No - as of 03/26 No Only two employees w/ pre-existing health conditions. No - Library offering curbside pickup

Mexia 7549 Limestone No No No No
Midway 228 Midway Yes with restricted entry No No, but can No
Mineola 4515 Wood No No No No
Montgomery 1200 Montgomery Lobby closed, reachable by ph: No Available No

Morton 2006 Cochran No No No No



COVID 19 Changes

Are you waiving late fees for Are you doing  Are you suspending
Date City Name water utilities? disconnects? HOT?
05/13/2020 Jacksboro
Jonestown n/a n/a no
Joshua
Jourdanton
Keene Yes No No
Kennedale
4/15/2020 Kerrville yes no
Kilgore yes no still looking into this
La Feria
5/13/2020 La Grange yes no no
04/23/20 La Porte No
Lake Worth
Lakeside
05/13/2020% Lakeway no utilities n/a
Lakewood Village
LaVilla
Lavon No
Levelland
Liberty
Liberty Hill
Lindale yes no
Lindsay Yes No
Live Oak
Liverpool
Lometa
Lone Star
Longview No No No
Lufkin No
Luling
Magnolia
5/13/2020 Manvel
Martin
McCamey No No
5/13/20 Melissa Yes No N/A - we don't have any
Mexia
Midway
Mineola Yes No No
Montgomery Yes No No

Morton



COVID 19 Changes

Date
4/28/2020

05/13/2020

04/03/2020

5/13/20

04/03/2020

4/9

4/23/20

City Name
Mount Enterprise
Mount Vernon
Muleshoe
Murphy
Nederland

New Deal
Oak Ridge North
Onalaska

Ore City
Overton
Palm Valley
Penitas
Pflugerville
Plainview
Point

Port Isabel
Port Neches
Poteet
Princeton
Queen City
Quinlan
Redwater
Reklaw
Richwood
Rosenberg
Rockport
Royse City
Runaway Bay
Rusk
Sachse
Salado

San Angelo
San Benito
Seabrook
Shepherd
Sinton
Slaton
South Padre Island
Southlake

Population

County

447
2662
5,158
20000
17294

800
3200
2829

1144
2498
1300
7500
71024
22,194
960
5000
12898
3415
18000
1700
1500
1,057
371
3900
38000
8300
13013
1300
5500
23523
2,388
93000

13,693
2319
5665
6121
5000

32269

Rusk
Franklin
Bailey
Collin

Jefferson

Lubbock
Montgomery
Polk

Upshur
Rusk/Smith
Cameron
Hidalgo
Travis, Williamson
Hale

Rains
Cameron
Jefferson
Atascosa
Collin

Cass

Hunt
Bowie
Cherokee
Brazoria
Fort Bend

Aransas

Collin/Hunt/Rockwall

Wise
Cherokee
Dallas/Collin
Bell

Tom Green

Harris

San Jacinto
San Patricio
Lubbock
Cameron

Tarrant/Denton

Open to the public?

No
No
Yes
No
No

No
No - as of 03/23
No

No
No
No
No
No
No
Yes-doors locked
No
Yes
No
No

Lobby closed, drive-thru open

No

Yes - Drive-thru Only

No

Yes, Limited contact

No
No
yes
Yes-reduced hours
Yes-reduced hours
No
Yes
No

No
No
Yes
Yes
No
No

Reduced Staff?
No
Yes
No
Yes
No

No
Yes
No

No
Yes
No
Yes
Yes
No
No
rotating days
No
Yes
No
No
No
No
No
Yes
No
No
yes
yes
No

Work from home?

No

Working two people two days the switching out
No

Back full time as of April 15, 2020

No

No
Where possible
No

Where possible
alternating days for some
No

Yes

Yes

No

No

yes

No

Some Cases

Not yet

No

Not at this time

No

Not yet

Yes, some staff

No

Not yet

some staff, but not me
No

Yes, some staff

Yes (some have rot Yes, but must be approved by CM/DH

No

Yes

Yes

No but rotating
No

No

Yes-essential only

Yes

No

3/27 anyone capable of working from home should

Yes
No
No
No
Yes
Limited

No
No
No
No
No

No
No
No

No
No
No
Yes
No
No
No
No
No
No
No
No
No
No
No
No
No
No
no

No
No
No
No
No

No
No
No
No
No

Yes

Closed entirely?



COVID 19 Changes

Date
4/28/2020

05/13/2020

04/03/2020

5/13/20

04/03/2020

4/9

4/23/20

City Name

Mount Enterprise

Mount Vernon
Muleshoe
Murphy
Nederland

New Deal

Oak Ridge North

Onalaska

Ore City
Overton
Palm Valley
Penitas
Pflugerville
Plainview
Point

Port Isabel
Port Neches
Poteet
Princeton
Queen City
Quinlan
Redwater
Reklaw
Richwood
Rosenberg
Rockport
Royse City
Runaway Bay
Rusk
Sachse
Salado

San Angelo
San Benito
Seabrook
Shepherd
Sinton

Slaton

South Padre Island

Southlake

Are you waiving late fees for

Are you doing

Are you suspending

water utilities?
No

yes

Yes

Yes
No

no

Yes

No

no

yes

no
waived by CA

yes

yes

No

no

disconnects?

HOT?

No

no

No

Yes
Yes

yes

No

No

no

no

no

no

no

no

No

no

N/A

no

n/a

n/a

NA

NA

n/a

no

unsure

No

no



COVID 19 Changes

Date

04/03/2020
04/04/2020%

4/13/2020

4/13/2020

5/13

4/13

4/13

04-09-20

04-03-20

245140000

City Name
Southmayd

Stagecoach
Stamford
Stephenville
Sugar Land
Temple
Terrell
Timpson
Tomball

Tye

Van

Van Alstyne
Vidor
Volente
Waco
Weatherford

Weimar

West Orange
White Oak
Willow Park
Wills Point
Winnsboro
Woodville
Woodway
Wylie
Wichita Falls

Population

County

1017
600
3300
20000
118,498
74503
17000
1143
11707
1288
2632
4300
10579
600
136,436
30,000
2150

3443
6469
5500
3496
3434
2586
9000
52,000
104576

Grayson
Montgomery
Jones/Haskell
Erath

Fort Bend
Bell

Kaufman
Shelby

Harris

Taylor

Van Zandt
Grayson/Collin
Orange
Travis
McLennan
Parker

Colorado

Orange

Gregg

Parker

Van Zandt

Wood, Franklin

Tyler

McLennan
Collin/Dallas/Rockwall
Wichita

Open to the public?
No

No, restricted entry

Yes

No, appointment only

Yes, OCS is Appointment Only

No

Yes, appointment only
Yes

Yes

No appointment only
No

Yes

No

No

Yes, but probably closing to th

Yes
No

Yes
No
No
No
No

Lobby closed, drive-thru open

No
No
No

Reduced Staff?

No
No
No
Yes
Yes
No

No
Yes
Yes
No
No
Yes
No

no
No
No
yes
No
yes
Yes

Yes
Yes

Yes

Work from home?
No

No

No

Yes, if able

Yes

Where available

No

No

Yes

Yes (waiting on test results)
No

if necessary

Closed entirely?
No
No
No
No
No
No
No
No
No
No taking calls from home
No
No

A few positions are working from home, but non-essential personn Yes

Not yet

we are making plans in the event it is necessary
Some Cases

No

No

No

Available

yes

When Possible

No

Where possible

yes, if possible; limited staff at City Hall
Yes - a few

No
NO
No
No

No
No
No
No
No
No
No
No
No



COVID 19 Changes

O
Q
o+
[¢’]

04/03/2020
04/04/2020%

4/13/2020

4/13/2020

5/13

4/13

4/13

04-09-20

04-03-20

245140000

City Name
Southmayd

Stagecoach
Stamford
Stephenville
Sugar Land
Temple
Terrell
Timpson
Tomball

Tye

Van

Van Alstyne
Vidor
Volente
Waco
Weatherford

Weimar

West Orange
White Oak
Willow Park
Wills Point
Winnsboro
Woodville
Woodway
Wylie
Wichita Falls

Are you waiving late fees for

Are you doing  Are you suspending

water utilities?

No, waiving disconnect fee

Yes
No

Yes
No
n/a

Separate from City

yes

no
no

yes

yes

yes

disconnects? HOT?
No No
No No
No

No

No No
n/a No

Separate from Ci Separate from City

no

no

yes/some
mo

no

No

no

no

no

no



